FAQ: WingScan appears to scan but no images are sent to the server

This KB covers the most common causes for WingScan appearing to scan, but no images
are sent to the server.

This assumes you have gotten WingScan to the point where it populates your scanner list
and when you start the scan your scanner appears to be scanning properly.

Potential Issue 1:

Typically the first thing I would check is that in your scanningOptions specified in your
Atalasoft.Controls.Capture.WebScanning.initialize call that you have applyVRS set to false if
you do not have a VRS license. If you have not, or you have set it to true but do not have a
VRS license with WingScan it may seem as though everything is scanning but nothing is
sent to the server. However, it does pass an explicit error in the onScanCompleted event.
You can catch/log this exception with something similar to this:

tal asoft. Control s. Capture. WbScanning.initialize({ handlerUrl: 'Scanni ngHandl er.ashx', /*
make sure to change this to your handler */ onScanConpl eted: function (eventNane, eventQbj) {
i f(!event vj .success) consol e.log("Scanni ng did not conplete successfully.",

event Cbj . error. nessage); }, /* Other events |ike onUpl oadConpl eted, scanningOptions/etc. */ }

Potential Issue 2:

The other issue that has arisen is that this same behavior may be exhibited if your button is
causing a post back on click.

Make sure the button/element you are using to start you scan doesn't have any JavaScript
errors. Make sure you're not using any server-side events (for an asp:Button this means
using onClickClick instead of onClick.) Make sure you're cancelling the event or returning
false in the click event.

Any post backs should be obvious as the entire page will reload and you will see both the
elements redraw (blank out and return) as well as any network traffic.
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